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How it works - Self build

Property created in Booking.com

If you already have your property uploaded in Booking.com, you only need to synch your calendar, rates and minimum stay
with RU. When the synch is activated, the rates and calendar you have in RU will overwrite your existing info in Booking.com.
Going forward, you will manage your calendar and rates from RU only.

Price per guest

If you have price per guest in Booking.com you will need to have Extra price per guest in Ru too. Unsure of what price model you
have in Booking.com? See more info on page 5-6



Existing reservations

RU can't import previous bookings made before connecting with us. Please make sure that your RU/PMS
calendars are fully update with these reservations.

Extra fees and taxes

Since you uploaded your property in Booking.com, you need to add taxes and extra fees directly in your
Booking.com extranet. Double check that you added this before activating the connection.

Bookings

You have to accept all bookings, RU cannot cancel a reservation on your behalf. Only the guest can cancel a
booking and once it's been cancelled in Booking.com it will automatically be removed in RU and your PMS.
Alternatively, if the credit card is invalid or there is a no show, you can also cancel the reservation.

Payment

You need to charge the guest yourself; you can find the credit card details in the Booking details in RU,
which will be stored for 10 days.

Property Content

If you need to change your content, eg photos, amenities etc you need to do this directly in
Booking.com since you uploaded your property there.
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1. Booking.com rate models

You need to have the same price model in RU as you have set up in Booking.com. This is how your check your price model in Booking.com

Price per night model

Nine-Bedroom Villa (Room ID:
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Price per guest model | “derived” occupancy rates

Luxury Spanish Water View 2 Bedroom 2 Bathroom Apartment (Room ID: 106224501)
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Contact Booking.com to set up these “derived” occupancy rates!



2. Activate connection in Booking.com

- ooking VILLA SENSACIONES 6439791
5 —
N & v s * . DAY

Rates & Availability Reservations Property Opportunities Inbox Guest reviews

“ For Booking.com's policy for reservations and properties impacted by the Coronavirus (COVID-19), visit Partner Help

Centre.

VILLA SENSACIONES is now open to guests on
Booking.com

This is where you can manage every aspect of your place, from what info guests see,
to when they can stay.

On the right of this page you can find key tasks to complete. Each task is something we know helps property
owners like you to get your first booking faster.

VILLA SENS

Help

Change password
& Notification settings
4 Contacts

0 My devices

<% Connectivity provider
$* Connected Applications
£ Security

0} Log out

Search for a provider

Enter the name of your connectivity provider in the following box. or choose a recommended provider from the list below. If your provider isn't listed here, please contact them for

assistance.

Rentals United

Select features to integrate with the channel manager

Rentals United

Content and photos
Manage property photos, facilities,

Reservations

99.97% Connection Quality Manage your existing and future

policies, contact details, as well as reservations

room types, sizes, ame and
More details photos

Rates and availability
Manage the rates and availability
for your property

1. Login to Booking.com. Go to
your account in the top menu.
Select Connectivity Provider.

2. In the next step, search for
“Rentals United” or “Rentals
United LOS" (depending on
your pricing model) and click
Next.

RU only syncs rates,
availability &
reservations.



o Agreement 9 Provider confirmation 0 Confirm

XML service agreement

| have read, accepted and agreed to the terms and conditions.

Your XML Service Agreement with Booking.com

Between:

1. Scroll down until you can tick the

Booking.com B.V., Herengracht 597, 1017CE Amsterdam, the Netherlands ("Booking.com™), Terms and Conditions bOX

And You, The Accommodation

Property name:

Have agreed as follows:
XML Service Schedule

This Agreement is subject to and governed by the XML Service Schedule (the "Terms and conditions”). The Accommodation declarn
the Terms and conditions.

2. Then, click on “Request

The XML Service Agreement and XML Service Schedule forms an integral part of the accepted Accommodation Agreement and Ge Connection
be read in conjunction therewith. :

I have read. accepted and agree to the Terms and conditions

A copy of this agreement will be sent to you via e-mail
—_— e

Request connection

Go back

Your connection with Rentals United will remain active until you activate your connection with Rentals United




° Agreement e Provider confirmation 9 Confirm

Status of the connection request: Waiting for provider confirmation

We're currently waiting for Rentals United confirmation to activate the connection with you. Rentals United should map all
rooms and rates before the connection gets activated.

<

y of your pending r

9 'eq

® Rentals United is the connectivity provider handling your connection
® The requested type of connection: Reservations, Rates and Availability, Content
® This connection request was submitted on 2020-05-15 10:18:00 at 2020-05-15 10:18:00

Next steps:

¢ Rentals United will map all your rooms and rates in their system
* Once mapping is complete, Rentals United will confirm that they're ready to establish the connection

O Don't connect me automatically to the provider. Send me instructions to activate my connection manually by email on

@ Connect me automatically to the provider. Send me a confirmation email on once the connection is
active.

Save

Note: your calendar should be automatically imported when your connection is activated.

Reset connection request

If you have several properties to
connect to RU, please follow the
instructions in this guide

to send connection requests in
bulk.

We accept connection requests on
hourly basis from Monday to Friday.
Contact us using our Support Form if
you need it done immediately.


http://rentalsunited.com/en/techsupport.html
https://connectivity.booking.com/sites/connectivity/files/2020-06/Connectivity%20Onboarding%20Solutions%20-%20Guide%20for%20bulk%20connections%20for%20multiple%20property%20partners.pdf

XML connection currently active (Rentals United)

Your connection is currently active with IT provider: Rentals United. This connection was activated on: 2020-06-29 10:14:26

You will be notified via email
when we accepted your
connection request(s).

Should you have any questions regarding the connection, please contact us through your extranet inbox.

Switch to a new channel manager Deactivate

HENEE 99.99% Connection Quality

) What's available? Follow the instructions in the
next slides to finish the

5 connection.
Reservations

Manage your existing and future reservations

View and update reservations and cancellations [l Report invalid credit card | Cancel due to invalid credit card QG LIa &S EVAS ELTTH E

[ No show commission waiver]




3. Add Booking.com in RU

To check before you start:

1. Make a note of your Hotel ID from Booking.com Extranet - you will need to enter it in RU. Please note, if you see 01,02,03 etc in the
end of your ID please remove them. For example, Hotel ID 123232701 needs to be entered as 1232327 in RU.

Go to My Services and add Booking.com

BOOKING.COM
Accepting properties in: Worldwide
Channel commission: 12-18% taken from your rates h
Cancellation used: The one you set on the channel
How do | get paid: You need to charge the client yourself
Minimum rentals n# needed: you must have at least 1 property
N# of Websites: 2 websites
What is synchronised: 0

More Info



4. Connect in RU

Go through all the 4 steps in the Booking.com checklist. Download and read this PDF. Continue to your connection list to import and map
your property..

GET CONNECTED TO 'BOOKING.COM'

Follow the steps to connect to this website. Read carefully

Further instructions
Connect your account with Booking.com

v 4 Step 1

MINIMUM PROPERTIES

Do you have an account in Booking.com?

v 4 Step 2 NO

PAYMENT
« | sters Are your properties already uploaded in Booking.com?

HOW IT WORKS

NO
\ . )
Step 4 I property is already uploaded in Booking.com
FURTHER INSTRUCTIONS You just need to activate the synch and map it to same property in Rentals United.

In the next step you will activate and map properties. In order to do this you first need to download and read the
Connection PDF, follow the instructions carefully.

READY TO
CONNECT!

DOWNLOAD CONNECTION PDF



Watch this video

https://www.youtube.com/watch?v=sgn0ePk5vDM

It shows how to map your Hotel channel property in Rentals United. This will enable the sync of rates & availability to the channel.

C & youtube.com/watch?v=sqnOePk5vDM

3 YouTube = Search Q.

QUICK GUIDES

RENTALS UNITED

MORE BOOKINGS -LESS WORK.

RENTALS UNITED
> » 0 000/

Rentals United -How To Connect To Hotel Rental Sites

863 views - Dec 7,2018 i 4 & o ~» SHARE =} SAVE


https://www.youtube.com/watch?v=sqn0ePk5vDM

5. Import property

Import your property: 1. Enter your Hotel ID 2. Select a mark up if you wish to cover for the commission Booking.com charges you.

BOOKING.COM CONNECT PROPERTIES

Connect the rates you have created in Booking.com with rates in Rentals United.

PROPERTY SETTINGS ACCOUNT SETTINGS HOW IT WORKS ERRORS PUSH PROPERTIES PROMOTIONS OPPORTUNITIES

Scale up your prices if you want

Enter your Hotel ID o
to cover for commission

V' Add new properties

Add a group of properties that have the same in Booking.com. You will be able to scale individual rates once create cancel

IMPORT PROPERTIES

External ID Scale Prices | - 0% +




6. Map property

Now you will see your imported property from Booking.com in RU. The next step is to map it to the matching property in RU.

Channel property ID Location Rate name Rates (Markup %) Status ‘ 7‘ Show archived
Your Booking.com name and Hotel ID

Three_Bedroom Apartment Standard Rate (10%)  quick edit activate | Manual options | delete
( )

Click to enter the properties that should be

in this group \

Click here to add your RU property

edit group | delete



Map property

Select the RU property that matches to this imported group. Please note: You may have a different name in Booking.com, so please map
carefully. Finish by “Save group”.

Three-Bedroom Apartment Standard Rate [ EANIE TS e
( ) Amazing Duplex Valley Views

Amazing Terrace in the Center
Click to enter the properties that should be

Amazing Villa Menorca

in this group :
Click here to select Apartment by the Sea
your RU property
edit group | delete Apartment Calafat
3 Beachstyle Penthouse
Edit Group |
Benet Apartment
Group name ‘ Three-Bedroom Apartment ‘ Puigcerda | * Amazing Duplex Valley Views |
External ID ‘ 189902101 ’ EUR =

SAVE GROUP




7. Activate rates & calendar

Your new group has been mapped and created. The last step is to activate and push your rates and calendar (incl. minimum stay) to
Booking.com. To do this, simply click on “Activate”, allow a few minutes for your info to show in your Booking.com Extranet. It can take a few
minutes to send rates and calendar for a whole year.

Important: When you activate your rates and calendar it will overwrite your existing info in Booking.com. Therefore, it's crucial that your
rates and calendar in RU are correct! Allow a few minutes, then login to Booking.com and double check that the correct rates and calendar

are showing.

/ Your Booking.com name and Hotel ID

Studio Apartment New York Standard Rate (18%) f quick edit activate | Manual options | delete
( ) )
The Lovers Apartment

& ¥~ YourRU property

edit group | delete




Advanced options

Table of contents

1. Check your rates and calendar
Edit Group

ImMmport new rooms

Change mark up

2

3

4. Import new rate plans

5

6 Emergency- my rates or calendar are wrong!
7

Cancel the connection



1. Check your rates or calendar

This is how you can check what rates and availability you are sending to Booking.com. Find your group and click on Manual Options. The data
you see here in Manual Options is only sent to Booking.com.

sea front apartment Sitges Standard (17%) f quick edit @ deactivate | Manual cptions | delete
< ) &)
La Casa del Mar

edit group | delete | deactivate




/ Select dates in the calendar and click “ Calculate”

Date from  06/06/2018 [ | Dateto @ 13/06/2018 CALCULATE m

ﬁ Availability open or blocked

Summa
o 1
Price including markup in
-~ -~ -~ -~ 2.

Set Availability ’ 0 | ’ Q ‘ ‘ o = ‘ | o ° | ’ 1 v‘ selected currency

‘ o 5 5 5 I 5

Set Price 205 205 205 205 205
‘ s 5 s - = Minimum stay

Set Minimum Stay 5 5 5 5 2

it
It
It
It
It



2. Edit group

Click on Edit group, remove the property by clicking on the X and add a new one. Don't forget to save!

Sea front apartment Sitges Standard (17%) f quick edit @ deactivate | Manual options | delete
( )
(ACassdal Open your group
edit group | delete | deactivate
i Famlly Room w|th Bathroom New York Standard Rate (15%) f Qquick edit @ deactivate | Manual options | delete
( )
Big Space Manhattan City Center
edit group | delete | deactivate
Edit Group cancel
Group name ‘ Family Room with Bathroom ‘ New York - = Big Space Manhattan City Center \l
External ID ‘ 215279504 usD -

SAVE GROUP



3. Import new rooms

If you have created new rooms in Booking.com, to an existing Hotel ID you will need to import and map them into RU too. Don’t delete or

change the original Hotel ID group in RU. Copy the same Hotel ID and add it into External ID and add markup if you need to cover for the
channel's commission. Same process as on page 12.

BOOKING.COM CONNECT PROPERTIES

Connect the rates you have created in Booking.com with rates in Rentals United.

PROPERTY SETTINGS ACCOUNT SETTINGS HOW IT WORKS ERRORS PUSH PROPERTIES PROMOTIONS OPPORTUNITIES

Enter your Hotel ID Scale up your prices lf.yo_u want
V' Add new properties to cover for commission
Add a group of properties that have the same in Booking.com. You will be able to scale individual rates once create cancel
External ID Scale Prices | - 0% * IMPORT PROPERTIES




4. Import new rate plans

If you have added or changed your rate plans in Booking.com, you will need to update this in RU too. Same steps as on page 12

Don’t delete the original Hotel ID group in RU. Copy your Hotel ID, paste it in the External ID again. Click “import” to pull the new rate plans
into your existing group.

Your new rates will show below your standard rate in your group. You can edit each rate plan with a higher or lower markup by clicking on
Quick Edit next to each rate.

You can select
Venezia Not Refundable (10%) 4 different mark
ups for each rate.

Deluxe Apartment
( ) Standard Rate (20%) 4 ~—

del Doge Apartment

modifica gruppo | elimina | disattive

UG U J P2 =




5. Change mark up- one property

To change your mark up for one property at a time. Find your group and click on “Quick Edit” Don't forget to save.

Family Room with Bathroom
( )

Big Space Manhattan City Center

edit group | delete | deactivate

New York Standard Rate
Quick edit for Standard Rate
Price scale:

N of people in the price:
Minimal price:
Additional Amount per Day:

Overwrite Minimum Stay:

(15%) f quick edit

@ deactivate | Manual cptions I delete



Change mark up- in a batch

If you need to change many properties or all properties, either tick the box for each group or select all. Add your new mark up and finish by
clicking “Apply”

Add a group of properties that have the same rate in Booking.com. You will be able to scale individual rates once created. cancel

External ID \ Currency = EUR - Scale Prices ’ IMPORT PROPERTIES

e mark up all the rate by - - 0% |+ |
Q Filter = View all - 84 groups selected
Select All \
bl Channel property ID Location Rate name Rates (Markup %) Status | Show archived
v sea front apartment Sitges Standard (17%) f quick edit @ deactivate | Manual options | delete
orselectone —" (124426001)
p roperty La Casa del Mar

edit group | delete | deactivate




6. Emergency- my rates/calendar are wrong!

If you see that your prices or calendar are wrong in Booking.com and you can't reach someone in RU, the quickest option is to find your
group and click “Deactivate” Select option 2 which will immediately close your calendar in Booking.com

Famll.y Room Wlth private New York Standard Rate (15%) ' quick edit @ deactivate | Manual options | delete

Bathroom ( )

The National Suite 2BR

edit group | delete | deactivate

A Deactivation

| want to stop sending rates and availability from Rentals United for Select option 2. RU will send 0 availability to
Booking.com which will immediately close

this property and manage it directly in Booking.com. My property your property for sales.
should still be open and bookable on Booking.com.

® | want to close this property for sales on Booking.com.

CANCEL APPLY CHANGES




7. | want to cancel the connection

If you want to go back and manage your property in Booking.com again, simply click on “Deactivate” and select option 1. Don't forget to
deactivate the connection in Booking.com too, see next page.

Famll.y Room Wlth private New York Standard Rate (15%) ' quick edit @ deactivate | Manual options | delete
Bathroom ( ) {b
The National Suite 2BR

edit group | delete | deactivate

Select option 1. RU will stop sending
rates and calendar to Booking.com

A\ Deactivation but your property will still be open
and bookable in Booking.com.

@ |want to stop sending rates and availability from Rentals United for
this property and manage it directly in Booking.com. My property
should still be open and bookable on Booking.com.

| want to close this property for sales on Booking.com.

CANCEL




After you have deactivated in RU, you also need to deactivate the connection in Booking.com. If you don’t deactivate in Booking.com too
you will not be able to manually manage your rates and calendar directly in your Extranet.

XML connection currently active (Rentals United)

Your connection is currently active with IT provider: Rentals United. This connection was activated on: 2020-06-29 10:14:26

Should you have any questions regarding the connection, please contact us through your extranet inbox.

Switch to a new channel manager Deactivate <

2] 29.99% Connection Quality

) What's available?

Reservations
Manage your existing and future reservations

View and update reservations and cancellations | Report invalid credit card | Cancel due to invalid credit card I Report stay changes I E

[ No show commission waiver I




